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Abstract

The objectives of this study were to 1) study the level of efficiency in public service provision of
Nasan Subdistrict Municipality, 2) analyze factors affecting the efficiency of public service provision by
Nasan Subdistrict Municipality, and 3) propose guidelines for developing and enhancing the efficiency of
public service provision of Nasan Subdistrict Municipality, Phra Phrom District, Nakhon Si Thammarat
Province. This study was a mixed methods research. The conceptual framework of this study was applied
from the concepts and theories of Osborne and Gaebler. The population consisted of 10,338 residents who
received services from Nasan Subdistrict Municipality. The sample size was calculated using the Taro
Yamané ‘s formula, resulting in a sample of 385 participants. The study instrument was a Likert type 5-
rating scale questionnaire and interviews. Qualitative data were analyzed using content analysis. Statistics
used for data analysis were frequency distribution, percentage, mean, standard deviation and multiple
regression analysis.

The study results revealed that 1) the level of efficiency in public service provision of Nasan
Subdistrict Municipality, as a whole, was at the highest level. When considered each aspect, the mean scores
ranged from highest to lowest, it was found that three aspects were at the highest level and two aspects were at
a high level. The aspect with the highest mean score was service quality, followed by public satisfaction
aspect and equity and accessibility to services aspect. The two aspects at a high level were service
effectiveness aspect and efficiency in resource utilization aspect, respectively. 2) The results of the factor
analysis affecting the efficiency of public service provision revealed that six variables, namely personnel

capacity of the municipality, budget and financial management, digital technology and digital government,



leadership and organizational culture, good governance, transparency and accountability, and inter-agency
integration and coordination, jointly predicted the efficiency of public service provision of Nasan Subdistrict
Municipality, Phra Phrom District, Nakhon Si Thammarat Province at 80.60 percent, with statistically
significant level of .05. 3) Guidelines for developing and enhancing the efficiency of public service provision
of Nasan Subdistrict Municipality, Phra Phrom District, Nakhon Si Thammarat Province emphasized
systematically promoting public participation, developing personnel capacity in terms of knowledge, skills,
and service-mindedness, and applying digital technology in service delivery to increase convenience and
transparency. In addition, it was important to integrate cooperation among relevant agencies to ensure that
public service provision was efficient, responsive to the needs of the people, and contributed to sustainable
local development.
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